
Nevada’s

FREE Housing Locator Service

Supported by





Emphasys Partnership

 August, 2015 - Emphasys Software acquired the technology assets 

of Socialserve.com and hired key personnel related to the building 

and delivery of the solution.

 Socialserve.com will continue to work closely with Emphasys through 

an ongoing partnership that will allow Emphasys to extend the 

technology offering and amplify the Socialserve.com nonprofit 

mission. This partnership will provide a foundation that Emphasys

and Socialserve.com plan to build on for years to come.





HUD Section 811 Project Rental Assistance (PRA) 

Opportunity

• Nevada Housing Division and Socialserve.com have begun 

discussions to help administer the Nevada Section 811 award 

through the Socialserve.com P.A.I.R. module.

• The Section 811 PRA program enables persons with disabilities 

who earn less than 30 percent of their area's median income to 

live in integrated, affordable housing. State housing agencies and 

their state Medicaid and Health and Human Service partner 

agencies identify, refer, and support target populations of persons 

with disabilities who require community-based, long-term care 

services to live independently.



One Year Anniversary

Thank you for all your help in a making a successful first 

year for NVHousingSearch.org!
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Stats Update and Projections

Over 36,000 housing units & almost 45,000 searches!
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Google Analytics June - September



Region
Estimated % of total 

multi-family units listed

CLARK 11%

WASHOE 24%

CARSON 26%

ALL OTHER 39%

NV Total 14%



Service Provider/Restricted Access Portal

•Restricted Access allows approved agencies to search for those listings 
that serve specific populations, including Frail & Elderly, and Veterans

•For confidentiality reasons, the general public can not search by these 
designations, which are indicated privately by the landlord during the 
listing process 

•Restricted Access allows case managers to design and save search 
criteria as they look for properties; notification is sent when an available 
property matches the saved criteria

•Viability Assessment is conducted prior to granting agency access to 
measure inventory and determine outreach needs



Landlord Registration 
Information



Housing 

units listed 

as serving 

Special 

Needs 

Populations

0 4,000 8,000 12,000

Blind or Visually Impaired

Deaf or Hard of Hearing

Developmentally Disabled

Domestic Violence

Drug and/or Alcohol Recovery

Ex-Offenders

Foreclosure Victims

Frail and Elderly

HIV/AIDS

Homeless

Mental Health Consumers

Natural Disaster Victims

Physically Disabled

Previous Evictions

Refugees

Shelter Plus Care

Sponsored Tenants

Students

Veterans



Reporting Needs

Data users so far: NHD, ADSD, City Neighborhood 

Services, MFP/FOCIS

• Listings and Property Details 

• Unit Accessibility Features

• Property Special Needs Populations

• Search Criteria

• Google Analytics



Trainings, Presentations & Promotional 

Events

• Grant Administration Workshops, CDBG Annual Forum

• NevADA 25th Birthday Celebration!, Journey of Hope

• NVSAA Reverse Trade Show

• Nevada Disabilities Conference 2015

• RAAH update

• NNCIL training and outreach to rural counties

• Seeking Social Justice

• Outreach to Community Colleges, Veterans Organizations



Outreach to Hispanic Community

http://noticias.entravision.com/las-vegas/2015/06/06/sitio-para-arrendamiento-en-internet/

http://noticias.entravision.com/las-vegas/2015/06/06/sitio-para-arrendamiento-en-internet/


Public Access Spots



“It’s Your City” Carson City Public Access TV

https://www.youtube.com/watch?v=z3CrDaBQpfg

https://www.youtube.com/watch?v=z3CrDaBQpfg


Testimonials



Links to NVHousingSearch.org

Agencies are strongly encouraged 

to place links on their websites to 

NVHousingSearch.org.

1. Increases public awareness and access.

2. Directly improves search engine 

presence and web visibility.

3. Thank you to those who have already 

linked to us!!

4.Thank you



Link example!



Web Presence 

Optimization

Directly improves search engine 

presence and web visibility!



***Coming Soon***

NEW Training Link on NVHousingSearch.org



Promotional Opportunities Discussion

• Outreach materials distribution

• Opportunities and events to promote the service (conferences, 

meetings, luncheons, fairs, association meetings, quarterly/annual 

events)

• Training Link soon to be added to website!

• Trainings and webinars are always free 

• Publications for news pieces (eNews, ListServs, newsletters, public 

service announcements)

• Email signature: consider signature such as, "Looking for affordable 

rental housing? Check out NVHousingSearch.org, Nevada’s FREE 

listing and locator service!”



for more information and 

free trainings for staff

Sheila Roberts Crystal Kirby

sroberts@socialserve.com crystal@socialserve.com

877-428-8844 x185 877-428-8844 x111

Contact Us

mailto:sroberts@socialserve.com
mailto:crystal@socialserve.com

